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Item 11. Temporary Suspension of Trading Under Registrant s Employee Benefit Plans.

By notice dated November 14, 2003, Ferro Corporation notified its directors and executive officers that the Ferro
Corporation Savings and Stock Ownership Plan ( Plan ) will be changing record keepers effective January 1, 2004.

As a result of this change, the participants of the Plan temporarily will be unable to direct or diversify investments in
their individual accounts, obtain a loan from the Plan, or obtain a distribution from the Plan. The limitation with

respect to investments ( Blackout ) will apply to, among other investments, shares of Ferro Corporation common stock
held in participant accounts.

The Blackout period for the Plan began at 4:00 p.m. U.S. Eastern time on December 16, 2003 and is expected to end
during the week of January 11, 2004. A director, executive officer, security holder or other interested party may
obtain, without charge, the actual ending date of the Blackout period, when available, and for a period of two years
after the ending of the Blackout period, by calling JPMorgan Retirement Plan Services at (800) 345-2345.

The Registrant has designated Anne M. Granchi, Global Director, Compensation & Benefits, 1000 Lakeside Avenue,
Cleveland, Ohio 44114, (216) 641-8580, to respond to inquiries about the Blackout period.
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